Daniel Cole
Design Leader

2302 TRAFALGAR DRIVE
AUSTIN, TX 78723
(267) 372-1670

COLEDAN@GMAIL.COM

Links
https://www.linkedin.com/in/danielraycole
https: nielcol ign

Experience

MAR 2025 - PRESENT
Tebra, Remote - Director of Product Design

e Leading Al-native transformation for design.

SEP 2021 - APR 2025
athenahealth, Austin, TX - Principal Designer & Senior Manager

e Led design and research initiatives for complex healthcare systems.
e Mentored designers in research methodologies, strategic planning, and vision
development.

JUL 2020 - SEP 2021
Ascension, Austin, TX - User Experience Leadership

e led UX design and research for the nationwide launch of Ascension Rx, aligning with
strategic goals.

e Developed a north star vision for Ascension Rx with C-suite stakeholders.

e Implemented telehealth product workflows based on COVID-19 research.

JUL 2018 - JUL 2020
Macmillan Learning, Austin, TX - Director of User Experience

e Managed and expanded a design team from 6 to 24 in two years.

e ledcritical user journey implementations across seven product teams.

e Directed a cross-functional team to enhance instructor and student experiences.

e Collaborated with C-suite stakeholders to launch analytics for a platform serving 150+
institutions.

e Mentored three team members into leadership roles.


mailto:COLEDAN@GMAIL.COM
https://www.linkedin.com/in/danielraycole/
https://danielcole.design/

MAY 2017 - JUL 2018
Macmillan Learning, Austin, TX - Senior User Experience Designer

e Established a qualitative user research practice with a new team.

e Conducted behavioral archetype research to model instructor and student behavior.
e Led cross-functional teams to successfully launch three products.

e Implemented a company-wide design system with engineers and product managers.

JUL 2016 - MAY 2017
études graphique, Philadelphia, PA - Freelance Designer

e Led design and research projects for a diverse range of clients.

2016
Washington University in St. Louis, Florence, Italy - Lecturer

e Taught human-centered design to 35 students across three classes in Florence, Italy,
including planning and leading weekly workshops, developing a fourteen-week
curriculum, and managing logistics for studying abroad.

JAN 2014 - DEC 2015
P'unk Avenue, Philadelphia, PA - Design Lead

e Led the launch of the nationwide healthcare platform, Way to Health, overseeing user
experience, design, and managing a team of three to five designers and developers
collaborating with over 20 active clients.

JAN 2007 - JUL 2018
Various companies - Design & Research Contributor

e Collaborated with product, engineering, writing, and leadership teams to deliver projects
across various industries.

Education

2007
Auburn University, Auburn, AL - Anthropology, B.A.

2010
Auburn University, Auburn, AL - Design, B.A.

2013

Virginia Commonwealth University, Richmond, VA - Visual
Communication, M.F.A.

Skills

UX/UI Design, User Research, Prototyping, Design Systems, Accessibility, Design Strategy, Team
Leadership, Stakeholder Management, Mentoring, Figma
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